
REVISED SERVICE BASED TARIFF (RSBT)
Dear Esteemed Customer,

IBEDC has commenced the implementation of the Revised Service Based 
Tariff (RSBT). The RSBT with service at its core is beneficial to you our 
esteemed customer, as tariff is based on availability of supply to your area.

Find below the new tariff classes and service bands:
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As supply improves, a customer will move to a higher Service Band and
commensurate tariff rate with their hours of supply.

We therefore, appeal for the understanding and cooperation of our 
esteemed customers as we implement the Revised Service Based Tariff 
(RSBT) through prompt payment of electricity bills and vending.

We remain committed to serve you better.
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For more information visit www.ibedc.com
Call: 0700 123 9999
Email: customercare@ibedc.com
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